Advisory - UIS Maintenance Activity on 16 July 2021

July 15, 2021

To UIS Users:

As part of our efforts to continuously improve our online services, the Single Sign-On (SSO) will be
implemented for our UIS. With the SSO, users can now log in to their UIS accounts using their UP Mail

accounts.

In view of this, please be advised that maintenance work will be implemented on our UIS on Friday, 16
July 2021, starting at 6:00 PM.

The online services will resume on Monday, 19 July 2021, at 8:00 AM.

As always, we encourage all UIS users to perform all the necessary transactions before the scheduled
regular maintenance activity.

Please also be advised to clear your browser cache and history before re-accessing the UIS.

To assist you on how to log in to UIS through Single Sign-On (SSO), kindly click on this link for the steps:
1. Logging in UIS/SAIS Through Single Sign-On (SSO)

Kindly be advised that once you log out of UIS or SAIS, you will be logged out of both UIS and SAIS, as
well as your UP Mail.

Should you have any questions or concerns regarding the Single-Sign On (SSO), kindly contact us at
https://ictsupport.up.edu.ph/

For your kind information and guidance.

Information Technology Development Center (ITDC)
Office of the Vice President for Development (OVPD)


https://itdc.up.edu.ph/user/pages/05.uis/manuals/Single%20Sign-On%20(SSO)%20User%20Guide%20-%202021%2007%2015.pdf
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